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People in these groups often suffer the worst health outcomes in our 
society, and they experience high rates of illness, disability and early death. 
A person from one of these groups may often experience poor service 
provision, inequality of access to services that do exist, discrimination when 
they approach health services, large gaps in research evidence about how 
best to approach their complex difficulties, and a lack of knowledge and 
skills in some of those responsible for their care. For a practitioner, having 
a patient from one of these groups presenting with a difficult combination of 
problems, can lead to the practitioner experiencing feelings of helplessness 
and incompetence which may lead to them thinking they are unable to help 
the patient. In the short term this may mean the patient is poorly treated 
and in the long term the practitioner may experience professional burn out.
 Pathway’s Brighton consultant GP, Dr Christopher Sargeant is leading 
work to develop an inter-professional educational package on behalf of 
the Faculty. This package will provide a range of resources, allowing 
professionals from different backgrounds to learn together and from each 
other about what can be achieved, in a mutually supportive environment. 
The needs of different practitioners at different stages of their careers will 
be addressed, with the aim of all students being able to improve their own 
practice and the standard care offered by the service in which they work.
The programme will cover all the settings in which people from these 
groups seek help with health related problems:

���Z[YLL[�V\[YLHJO�ZLY]PJLZ ���UPNO[�ZOLS[LYZ
���KH`�JLU[YLZ ���LTLYNLUJ`�KLWHY[TLU[Z
���OVZ[LSZ ���.7�Z\YNLYPLZ
���OVZWP[HS�V\[WH[PLU[Z�HUK�PUWH[PLU[Z

The proposed educational provision will range from short on-line 
courses for those with an interest to undertake some basic education 
in Inclusion Health, to prolonged study for the practitioner with several 
years of experience working in the field who wishes to undertake in-
depth study, critical appraisal of current practice and research of their 
own by taking a Master’s degree. 
The on-line and CPD training will be open to everyone with an 
interest, and the post graduate training will be open to those with at 
least 2 years of working with the relevant groups or alternatively a first 
degree. The Faculty would particularly encourage people with lived 
experience of homelessness to apply.
Two CPD training sessions have already taken place in 2014: a full 
day at Brighton and Sussex Medical School in June and a half day 
at St Thomas’ Hospital London focussing on alcoholic liver disease. 
More CPD sessions are being planned for 2015, along with the launch 
of the post-graduate training programme.
Further information about the training opportunities and how to access 
them will be available from the Faculty of Homeless and Inclusion 
Health’s pages on Pathway’s website. 
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Part A
A Strategy to address Health Inequalities

1. NHSE, Public Health England (PHE) and CCG’s should be supported to discharge their statutory duties around health inequalities by Health Inequality Networks led by Directors of 
Public Health (DsPH) of Local Authorities, who will be well positioned 
in the council architecture to ensure that health inequalities remain 
at the top of the agenda, using the important vehicles of the Joint Strategic Needs Assessment (JSNA) and the Health and 
Wellbeing Board Strategy (HWBS). The Health and Wellbeing 
Boards include representation from the Local Authority, CCG and 
the Area Team of NHSE, and have a crucial role to play in ensuring 
services meet the needs of all the local community. 2. Health inequality networks will draw together health and social care 
professionals with voluntary sector and service user organisations. 
It is important that within these fora there is explicit recognition 
of health inequalities in communicable and non-communicable 
diseases, as well as other health and wellbeing issues. 3. Joint Strategic Needs Assessments (JSNAs) will include the 
impact of homelessness across health, housing, social care and the criminal justice system and include hostel dwellers and 
the insecurely housed as well as rough sleepers. Sex workers’, 
vulnerable migrants’ and Gypsies and Travellers’ health care needs 
will be specifically considered. Health Inequality Networks will be 
particularly important in ensuring that excluded groups are not further 
marginalised because they are not included in official statistics, GP 
lists etc31. 

4. Service user involvement must be integral to commissioning and 
delivery.

5. Enhanced access to health care services for excluded groups is 
essential and will have to be demonstrated for each area. This may 
include specialist services, or workers, move on and enhanced 
mainstream services, according to local need32.6. Expenditure on health care services for excluded groups across 
primary and secondary care should be reported to NHS England and 
related to estimates of need. 

7. Public Health England should play a central role in the reduction of 
health inequalities, and ‘should be tasked with marshalling evidence 
and guidance around reducing health inequalities, supporting local 
action, and evaluating the effectiveness of local health-inequality 
reduction plans’33.

8. NHS commissioning organisations (NHS Commissioning Board and 
Clinical Commissioning Groups), as well as Acute Trusts, should be 
required to develop health-inequality reduction plans and should be 
evaluated against their delivery33.

9. There is a need to inform the evidence base around what works to 
reduce health inequalities for excluded groups. New research calls 
addressing health and healthcare interventions should include the 
requirement for researchers to assess or demonstrate reductions in 
health inequalities.

Standards for commissioners 

and service providers

Version 2.0
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The Faculty for Homeless and Inclusion Health
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