CARING FOR PEOPLE EXPERIENGING
HOMELESSNESS: A WMAS GUIDE

WHEN ASSESSING A PATIENT EXPERIENCGING HOMELESSNESS (PEH) BE MINDFUL OF
THOSE PARTICULAR RISKS FACTORS WHICH MAY EXACERBATE ANY OTHER IMPRESSION:

/\ s the individual an intravenous drug user (IVDU) at increased risk of Blood Born Viruses
(BBV's) or infected wounds?

/\ Does the individual show signs of poor nutrition?
/\ Does the individual present signs of premature frailty?
/\ Do | need to consider the individual's Mental Health within my wider clinical assessment?

/\ s the individual engaging health support services?

NEXT STEPS

DOES THE PATIENT REQUIRE FURTHER CLINICAL ASSESSMENT?

.IN AN EMERGENCY DEPARTMENT

On conveying your PT to either Birmingham City Hospital or Sandwell
Hospital it is imperative that patients are flagged as PEH. This information
ought to be part of your handover. In day time working hours ambulance
clinicians can call the pathways team direct and ahead of arrival. The team
consists of a lead nurse and several housing officers. When contacting out of
office hours an answer phone message should be left stating the name of
both the patient and the nurse taking hand over.

Sandwell and Birmingham City Homeless Patient Pathway
07580 677913 or 07580 677884

-.BUT PROBABLY NOT IN AN EMERGENCY DEPARTMENT

Contact Birmingham Homeless Health Exchange; a primary care centre for
PEH within Birmingham. The team includes doctors, nurses (both physical
and mental health), support workers and mental health practitioners. The
team are experts in their field and will be familiar with many PEH who dwell
in or around Birmingham. The health exchange ought to be used when a GP,
or CPN follow up are required.

Birmingham Homeless Health Exchange William Booth Lane, Birmingham,
B4 6HA - 0121 465 3965

For mental health advice/information you can talk to Gemma McGeown, CPN
on 07812 621090

.COMMUNITY BASED TREATMENT IS REQUIRED

Contact the district nursing team via Single Point of Access 0300 555 1919

"NEVER DOUBT THAT A SMALL GROUP OF THOUGHTFUL,
COMMITTED GITIZENS CAN CHANGE THE WORLD:; INDEED,
IT'S THE ONLY THING THAT EVER HAS."

AND FINALLY,

ALWAYS DO THE FOLLOWING:

/\ KNOW THEIR RIGHTS: Every UK citizen has a right to access primary health care regardless of residential
status. Don’t take no for an answer!

/\ Remember to always document NFA in the address box if your patient is sleeping rough. Do not leave the
address box blank.

/\ Always document your patient pathway in the care plan.

/\ REMEMBER: PEH may also have experienced profound trauma; their behaviour and engagement with you
may be challenging. Treat with care, time and dignity; you may be the only person who does.
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